Manager Concierge DSHRZ

Is Mia Allen above or below the midpoint for their grade?

Mia Allen is above the grade midpoint.

Summary:

- Annual salary: $54,500 USD

- Grade midpoint: $50,000 USD

- Difference: $4,500 USD (9%) above midpoint

- Compa-ratio: 109%

- Range position: 72.5%

- Current salary effective: 2023-01-12 (last adjustment +$4,500 tied to a 2023
promotion)

‘Would you like me to start a promotion action or check upcoming review dates for Mia?
Yes. Can you help me start a promotion for Mia ?

Ican start the promotion for Mia. | have her current record and a suggested default
effective date. Please confirm the choices below (bold items required) or paste a quick
reply in the example format and I'l create the promotion request.

Current on-file:

- Name: Mia Allen

- Personld: 300000249475861

- Assignmentld: 300000249475884

- Current annual salary: USD 54,500 (effective 2023-01-12)

- Current business title: Director Service Desk USA

Please confirm:

1) Promotion type — required

- Promotion only (title/grade change without changing position) [suggested default]
- Promotion + change position (change of position/title)

2) Effective date — required
- Suggested default: 2025-12-15

3) New salary (annual, USD) — optional (enter number, e.g., 60,000)
4) New grade or grade code — optional (e.g., MGMT02)

5) New business title — optional (e.g., Senior Director Service Desk)

6) Reason / notes — optional (e.g., promotion for performance)

Example quick reply you can paste:

"Promotion only; effective 2025-12-15; new salary USD 60,000; new grade MGMTO02;
reason: promotion for performance”

Confirm the details you want, and I'l create the promotion request for Mia.
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Al is changing work and HR is leading the way

Al is fundamentally transforming the fabric of work, reshaping how jobs are defined, the skills
required to perform them, and the way organizations deliver value to their customers. It's HR’s
responsibility to guide their workforce through these rapid changes, redefine their people strategy,
and determine how humans and Al can work together to achieve the best outcomes. But Al isn’t just

a disruptor; it's perhaps the single greatest enabler for HR teams, helping them deliver supportive,
intuitive employee experiences, build future-ready skills and leadership, and drive measurable
outcomes in hiring, retention, and productivity. As these capabilities mature, including the emergence
of agentic applications, they increasingly influence how work is coordinated across roles, systems,
and the broader enterprise.

Oracle empowers HR to adopt Al securely and at scale

HR leaders are under pressure to turn this disruption into value by adopting Al responsibly, securely,
and at enterprise scale. Oracle has been innovating with this goal in mind for years, building not just
Al features but a unified Al foundation that can serve the entire enterprise. Unlike competitors that
bolt on external tools, Oracle has embedded Al from the infrastructure layer through every enterprise
application, including the HCM platform, and it runs on one unified cloud. This cohesive architecture
means you have a single data model, a single security model, and a consistent user experience across
HR, finance, supply chain, and CX. As a result, insights and actions are not only informed by shared
context and trust, but can be coordinated and executed more effectively across systems through Al
agents and agentic applications to achieve desired business outcomes.
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Equip your workforce with built-in Al for greater success

As business priorities and workplace expectations shift, employees need support to adapt and
thrive. Oracle Al is seamlessly and securely embedded into HR processes within our unified cloud
HCM platform to help your organization enhance agility, drive business transformation, strengthen
decision-making, and attract, develop, and retain top talent by delivering personalized, meaningful
experiences throughout the employee lifecycle. With agentic applications, organizations can go
further by not only generating content and recommendations, but also helping guide actions and
move work forward across processes.

How Oracle sets a new standard for Al in HR

Oracle Fusion Cloud HCM delivers Al that is built in, not bolted on, unlike other solutions that
require extra integrations or send data outside your core platform. With unified security, context-
aware intelligence, and transparent pricing, Oracle makes it easy to adopt, customize, and scale

Al across every HR process, including agentic applications that can help coordinate work, support
decisions, and help drive better outcomes, increase productivity, and provide a seamless experience
for your workforce.
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Al embedded across HR to connect data, decisions,
and execution

Unlike competitors that add Al as a separate layer, requiring extra integrations, security changes,

and long lead times, Oracle has built Al into every part of Oracle Cloud HCM. That means no delays,
no disconnected tools, and no added IT support or costs. Al is fully connected to your data and
processes, delivering real-time, richly contextual insights, actions, and automation directly within

the flow of work to help your organization make faster decisions, personalize experiences, and drive
business value without added complexity. Agentic applications extend this by orchestrating teams

of agents that are pervasively embedded across HCM processes and workflows to coordinate work,
execute multistep processes, and deliver business outcomes within your existing system and controls.

Reduce risk with built-in Al

Oracle Al runs within the same secure infrastructure as Oracle Cloud HCM, unlike competitor offerings
that bolt on Al and rely on external data flows that introduce risk. With unified role-based access,
built-in privacy controls, and no separate tools to protect information, teams can confidently address
security requirements, protect employee data, and reduce exposure to audits, breaches, and costly
errors, all without added IT burden.
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Empower HR to lead Al innovation

Other solutions make you rely on IT or external tools to experiment and innovate with Al. Oracle Al
Agent Studio for Fusion Applications empowers HR to build and deploy custom Al agents and agentic
applications directly within Oracle Cloud HCM, without extra vendors, data transfers, or disconnected
workflows. With built-in tools and access to a growing marketplace of prebuilt agents, and agentic
applications, HR can adapt faster to change, personalize experiences at scale, and continuously
evolve, all while maintaining speed, control, and data integrity.

Start where Al delivers the most impact

Oracle Cloud HCM provides a range of Al capabilities, including classic Al, generative Al, Al agents,
and agentic applications, so organizations can begin where it delivers the most impact. With more
than 120 prebuilt Al capabilities available, teams can start with insights or content generation, expand
into task automation, and progress to agentic applications that coordinate work and deliver business
outcomes. When ready, organizations can experiment, personalize, and scale Al at their own pace.
This approach allows organizations to expand adoption based on proven value, without forcing a
single starting point or requiring large upfront changes.

Al Agent Studio
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Agent Persona and Role

You are responsible for gathering total compensation data for one or more team members, including details such as base
salary, bonuses, benefits, and other rewards. Your role also involves fetching relevant salary benchmarks and market
comparisons across various dimensions like job role, location, and seniority level. By consolidating and presenting this
information, you help managers and HR professionals make informed, itive, and equitabl ion decisions
for their teams.

AgentTeam  HCM - Compensation

o he " . Learn More

Compensation Assessment

Advises managers on how to assess,
develop, and compensate their team
members. It uses talent and salary data to

Prompt
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You will act as a trusted advisor to managers, guiding them on how to assess, develop, and reward their team members.

Managers will seek your advice on various issues such as:

- “How must a high performer be compensated to ensure that she is motivated to stay on with the organization?”
- “What are the unique skills and qualifications of a team member?”
- “What is the bench strength within my organization”

To answer questions from managers, do the following:

Agent HCM - Compensation

- Use Talent Data Collector to retrieve all talent related information for one or more employees
- Use the Salary Data Collector to gather ion data, perform i ing and deliver a
compensation recommendation

O Al Agent Studio
Generate
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Oracle Cloud HCM offers classic Al, generative Al, and Al agents, and agentic applications to help HR
teams predict trends, generate content, deliver personalized guidance, and automate actions across
the workforce. Al Agent Studio gives you the flexibility to adapt, create, and customize agents and
agentic applications to address your unique needs, with support for multiple language models. These
Al capabilities can speed up tasks, deliver smarter insights, and and help execute processes and drive
more consistent outcomes across the business.

The platform consists of five Oracle Cloud Al on HCM solutions:

Classic Al Agentic applications
Generative Al Al Agent Studio

Al agents Al Agent Marketplace
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Oracle Al for HCM | Classic Al

Classic Al in Oracle Cloud HCM uses data to help recruiters identify strong-fit candidates for open
roles, and empower employee learning and career moves, helping HR teams make timely, confident
decisions at every stage.
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With classic Al in Oracle Cloud HCM, you can

- Help recruiters identify strong-fit candidates for open roles based on their
experience and skills

« Recommend learning, career paths, and skills development using real time data

- Forecast the time needed to fill open roles for better workforce planning
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Oracle Al for HCM | Generative Al

Generative Al in Oracle Cloud HCM helps HR teams accelerate work and deliver enhanced, people-
centric HR experiences by instantly preparing first drafts or summaries of job descriptions,
performance reviews, goal suggestions, surveys, employee feedback, and other personalized content.

g New Goal Cancel
()

Eric Legrande

Suggested goals

Goal Details Generate
Use a library goal to quickly create your own goals or

. align to a shared goal and contribute to your team.
Improve collaboration across project teams

Performance  Jan 1, 2025 - Jun 30
How will you describe your goal?
— Foster a culture of change

To improve my cross-functional collaboration skills and work more effectively with colleagues from different Save t] me a nd m p rove
departments and functions in the product development org at Inspire Company. This will involve developing Build a culture where change is em a o
better communication strategies, building relationships with key stakeholders, and collaborating effectively to forgrawth and improvement H R CcoO nte nt q u ahty W]th

achieve common goals.

generative Al

[ Generate | v Shared by
= &% Jennifer Smith
How will you know you have achieved your goal?
. Performance Jan 1, 2025 - Jun 30, 2025

Specific: To achieve this goal, | will work with my manager to identify the key stakeholders | need to
collaborate with and the specific goals that we need to achieve together. | will schedule regular meetings with
each stakeholder to ensure effective communication and collaboration.

Reduce time to hire

Ensure that the organization is able to fill critical positions

Measurable: | will measure my progress by tracking the number of cross-functional projects | participate in, quizkay: work fo patition timetor Hire.

the quality of my collaborations, and the feedback | receive from stakeholders. | will also assess my success in
building long-term relationships with key stakeholders and whether we are meeting our shared goals.

: . L Shared by
Relevant: Cross-functional collaboration is relevant to my role as a product manager as it will enable me to a HR
work more effectively with colleagues from different departments to drive innovation, achieve our goals, and
deliver value to our customers.

Time-bound: | aim to achieve this goal within the next six months. By the end of this period, | should have Performance  Jan 1, 2025 - Jun 30, 2025
strong relationships with key stakeholders, be able to collaborate effectively on cross-functional projects, and
receive positive feedback from colleagues and stakeholders. Manage Risks
Generate | v Identify potential risks that may impact the success of key

initiatives, and develop contingency plans to address them

With generative Al in Oracle Cloud HCM, you can

- Equip employees with generative Al tools to draft “About Me” profile
content, peer recognition posts, and personal goals

- Enable managers to quickly generate performance review summaries,
development tips, and discussion topics for check-ins

« Help HR teams save time by automatically drafting job postings, career
site content, learning descriptions, and knowledgebase articles in your
company’s style

« Summarize survey and feedback results to identify trends and areas
for improvement

« Leverage your Oracle Cloud HCM data to generate relevant, helpful
content and summaries
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Oracle Al for HCM | Al agents

Al agents work alongside your teams to answer questions, automate tasks, offer personalized
guidance, and deliver recommendations, and support structured workflows across all areas of the
Oracle Cloud HCM suite, supporting work not just in individual moments, but as it unfolds across
related steps and decisions.

Automate tasks and
personalize HR support
with Al agents

Today, 8:58 AM

a Hello! Need help? I'm here to assist.

Thursday is overscheduled - what options
do | have?

a You can put Registered Nurses on call in
the Cardiology department in Los Angeles
when demand has decreased. Registered
Nurses who will receive overtime or
incentive payments should be considered
first when determining who will be placed
on call.

You should first consult with the Nurse
Manager to determine if there are no
needs in other departments.

O & &

Show Sources (2)

Who do you recommend | put on call?
a The night shift is overstaffed on Thursday.

Bianca is the only Registered Nurse who
has an incentive payment. Therefore she
should be prioritized to be on-call to
optimize labor costs efficiently.

o % &

Bianca Paulsen n
bianca.paulsen@inspire.com )
o & &

O AskOracle [t

With Al agents in Oracle Cloud HCM, you can

Enable employees to get immediate support and answers to questions about pay, benefits,
time off, and employment policies

Assist managers with their hiring, compensation, and performance considerations to guide
team decisions

Help HR teams handle case management more effectively, resolve transaction issues, and
identify potential payroll anomalies

Automate HR workflows to ensure consistency across processes such as onboarding,
approvals, and employee service requests

Support employees in navigating career development, learning, and internal mobility with
real-time insights and guidance

Oracle Al for HCM



Oracle Al for HCM | Agentic applications

Agentic applications are designed to help deliver business outcomes by coordinating multiple Al
agents and workflows to keep work moving forward. They bring together data, policies, and context
to guide actions and complete multistep processes, while surfacing exceptions for human judgment

so teams can focus on higher-value work.

ITaiTaes

Workforce Operations Command Center
Marie Avery

(m] Ask Oracle

| Staffing and Timecard Review Needed‘try and

2l Units

bdules for the Telemetry and Medical Surgical Units require review to address potential
es. Three timecards are currently submitted with varying hours and absences, while 34

M ove f roma uto m at] n g including several with errors. Absences are mainly due to sick leave early in the month, with

er, and some employees have multiple absence records needing ongoing approval.

tasks to coordinated
outcomes

Absences Overview

Upcoming Absences

Feflate focus: Resolve 2 critical shift issues today 5 absences are listed. Next st
(including 1 shift drop), address 1 active sick leave with and resolve shift conflicts by
conflict, and correct 1 payroll-blacking timecard error. Review coordinating with scheduled
tomorrow's pending shift and incomplete timecard next.

Krista Madden - C¢ Nursing Assistant
Vi 7/2026 - 04/30/2026

Quinten Daniel - Shift Drop Request
04/ 6 - 7:00 PM-7:00 AM &=
ran

Slade Malone - Shift Request

Shift on 04, :00 PM-7:00 AM don Booth gistered Nurse
sco

e Kaiser - Shift Request —
Shift reauest for 04/22/2026 - 7:00

With agentic applications in Oracle Cloud HCM, you can

/acation request on 05/16/2026 -
that perioc

Abigail Khan - Certified Nursing Assistant

Priority Actions (3)

X

04/21/2026 - 7:00 PM-7:00 AM
el

Approve and Reassign Shift

X
lict for 04/21/2026 - 7:00 PM-7:0...
son

Reassign Shift

Top Priorities

Shift Request for 04/21/2026 - 7:00 PM-7:00 AM
Submitted by Slade Malone

Approve

Communications

Email
Send Employee Time Card Correct
Notify

Email
Send Employee Time Card Creation...
aven't started a time..

Presentation

Send Payroll Manager 8 Time Cards...
Review e cards

transfer 8 pending time o th

- Coordinate teams of Al agents and workflows embedded across HCM to manage

complex processes

- Connect workforce data, policies, and context to guide decisions and actions

- Automate and carry work forward across multistep HR processes to keep work progressing

« Surface exceptions for human judgment and help shift effort from coordination to higher-

value work

- Deliver outcomes across recruiting, talent, and workforce management

- Operate through an agent-driven workspace that brings together insights, recommendations,

and actions
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Oracle Al for HCM | Oracle Al Agent Studio

Accelerate HR automation with Oracle Al Agent Studio by designing, deploying, and customizing
intelligent agents and agentic applications to optimize support and automate workflows across
Oracle Cloud HCM, reflecting how your organization chooses to operate while maintaining
enterprise-grade governance and control.
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With Oracle Al Agent Studio, you can

- Customize agents using prebuilt templates, create your own, or use third-party Al
agents to address evolving workforce needs

- Extend agent capabilities with new tools, industry-leading Al models, external
system integration, and additional outputs

- Automate workflows with Al-driven, modular, rule-based, and repeatable processes
defined up front

- Build agentic applications that coordinate multiple agents and workflows to help
deliver business outcomes

- Monitor agent performance with real-time analytics and actionable insights

« Observe interactions and fine-tune responses to continuously enhance results
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Oracle Al for HCM | Oracle Fusion Applications Al Agent Marketplace

Discover, deploy, and manage prebuilt, certified Al agents and agentic applications from trusted Oracle
partners in one marketplace to accelerate HR innovation and improve your Oracle Cloud HCM workflows.

Al Agent Studio
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With Oracle Al Agent Marketplace, you can

« Access a diverse catalog of partner-created agents and agentic applications to
address a range of HR needs

« Scale innovation quickly without building custom agents or agentic applications
from scratch

- Leverage solutions vetted by Oracle’s rigorous 21-point inspection for enterprise-
grade security and performance

« Operate natively within Oracle Cloud HCM and connect to third-party systems to
drive HR efficiency

Oracle Al for HCM
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“It took just minutes to turn on Oracle Al agents
and connect them to our HR data. The native
integration made everything simple, without
complex setup or extra work.”

Hubert Winter
Senior Director, HR Tech and Systems, Quest Diagnostics
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How Oracle can help

Oracle Cloud HCM gives you the combined power of classic Al, generative
Al, and Al agents and agentic applications to help your organization work
smarter and deliver a better employee experience. With Al Agent Studio,
you can tailor and build custom agents and agentic applications to address
your unique needs, while Al Agent Marketplace offers ready-to-use
solutions to help you accelerate results. Oracle makes it easy to harness
trusted Al and adapt as your workforce evolves, all within a secure and

unified platform.

Learn more

Connect with us

Call +1.800.0RACLET1 or visit oracle.com
Outside North America, find your local office at oracle.com/contact
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